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Data loss happens, even in the cloud!

Getting customers back on track is costly

“SkyKick’s new Cloud Backup service without question is the best I’ve seen in the market. Its instantaneous recovery time 

changes the industry standard and will give customers the instant timeframe they expect.”  - Melanie, Centerpoint Solutions

Office 365 Archiving is not a substitute for backup

75% of data loss is due to people deleting content accidentally or intentionally1. 

Deleted items in Office 365 will be permanently removed after 14 days2. Expanded Office 365 

licenses and features offer unlimited retention, but don’t provide a fast, easy way to restore 

content exactly as it was and where it was so employees can get back on track quickly.

In the absence of a backup solution, if the data can be 

recovered at all, it can take as much as six engineer hours to 

recover a single file. Between lost productivity and IT costs, 

that recovery can be more expensive than an entire year of a 

backup solution. And recovering an entire folder or mailbox 

can be off the charts, especially when the recovered data is 

unstructured. 

Office 365 offers license-dependent data protection features 

including Archiving, In-Place Hold and Litigation Hold. 

These features are designed for compliance and litigation, not 

for quick search and restore of lost data.

Even with Office 365 E3 licenses across your customers’ entire 

organization, and all policies set to optimize data protection, 

only a backup solution gets employees back on track quickly 

with minimal skill, time, and cost. 

for Exchange Online

Cloud Backup

Granular backups of email

Designed for restoring data

One-click restore

Restores directly to the mailbox

Maintains mailbox folder structure

Includes SharePoint and OneDrive backup options

Single interface for all backup & restore operations

Unlimited data capacity and retention

Allows for discovery and cross-mailbox search

Easy to set up and use

Relies on PST exports

Stored outside of Office 365

Dedicated support included

FEATURE
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1 IT Compliance Policy Group. 2 This retention can be extended to a maximum of 30 days.



DATA 
IS LOST

SkyKick Cloud Backup Office 365 E3+

ONE-CLICK RESTORE Search Discovery Mailbox
Export PST files
Import PST files to another profile
Replicate back to the server
Data available (Imprecise restore)
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6+ hrs

Done in minutes

Unlimited BackupEasy Setup

Quickly restore data

One-Click Restore

No data caps

No retention limits

No overages or hidden charges

Peace of mind

Simple, intuitive interface

Find lost data in seconds

Restore with a single click

Back on track quickly

Nothing to install

Easy to use

Set and forget 

Without a cloud backup solution for Office 365, 

your customers are missing the foundational 

piece of data protection. 

SkyKick’s Cloud Backup solution allows you to 

restore data quickly and avoid customer 

satisfaction issues.

Plus, it’s a great way to boost recurring revenue 

in your cloud business or practice with a 

predictable, low monthly fixed price per user.

FREE TRIAL with Microsoft Azure IUR: Haven’t used SkyKick Cloud Backup before? Microsoft Action Pack 

and Competency Partners who have activated their Azure internal user rights can use SkyKick Cloud 

Backup for free as a benefit of MPN Membership thru June 30, 2016. Visit www.skykick.com/AzureIUR 

Login at skykick.com to get started in minutes

SkyKick Cloud Backup’s lightning-fast 

search and one-click restore saves time, 

money, and resources compared to 

relying only on Office 365’s native data 

protection and archiving features.

Protect your customers and grow your recurring revenue

Key features

SkyKick Cloud Backup
Quickly Restore Data

Protect your productivity

Office 365 Archiving Features
Compliance and Litigation

Requires retention policies &  management

Disaster Recovery
Business Continuity

Cost prohibitive for non-enterprise businesses
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“Anyone who is offering Office 365 without including a backup solution is doing a disservice to their customer.”

Daniel S. Cohn, President, Cohn Consulting Corporation

Data loss can be costly Data loss can be stressful

Data Protection Required for SharePoint and OneDrive for Business

Causes of data loss in SharePoint and OneDrive for Business

Pepperdine University calculated the predictable 

cost per data loss to be $3,9572. However, 

depending on the content loss, that cost could be 

higher and even more devastating to a business. 

SharePoint and OneDrive have no archiving or expanded data protection 

features to recover lost data. With customers investing millions of dollars 

in their data and 32% of companies reporting data loss in the cloud, a 

backup solution is critical for your customers.1  

Data loss is stressful to you and your 

customers. But it doesn’t have to be. With 

a backup solution, instead of panicking, 

your customers can calmly contact you to 

restore their data, and with a few clicks 

they’re back on track. Quickly turn a 

stressful situation into a win.

for SharePoint and OneDrive for Business

Cloud Backup

32%

1 January 2013 SaaS report by the Aberdeen Group. 2Graziadio Business Review - The Cost of Lost Data - 2003. 

Items in recycle bin are

unrecoverable after 186 days.

Office 365
Business

Data

Corrupted files can take

hours to rebuild.
End Users can permanently 

delete data in their OneDrive 

for Business account, making 

it immediately unrecoverable.

SharePoint Site Admins can 

permanently delete their

SharePoint data, making it

immediately unrecoverable.

Data Loss in the Cloud

$3400
$340

$217

Value of Lost Data 

Technical Services

Lost Productivity 



“Not only did SkyKick tick every single requirement box, it also performed the best of all the cloud backup solutions we 
tested. If that wasn’t enough, it was also the easiest to set up and the simplest to use.”

Hardeep Bains, Technical Director, B-FortyOne

Protect your customers
SkyKick Cloud Backup delivers the complete data 

protection and data recovery solution your customers need.

Unlimited backup and up to 6 snapshots daily.

Auto-discovery of new sites and users.

Powerful  search to quickly find the data you need.

One-Click restore to get that data right back     

    where it was with no overwrites.

Grow your recurring revenue
SkyKick applications are designed to empower partners to 

start, build, and manage a successful, scalable cloud business:

Easy to try - Free Cloud  Backup license for your                      

    business (https://www.skykick.com/msiur)

Easy to set up - Add new subscriptions in minutes. 

    The tool does the discovery for you.

Easy to use - Support customers easily with the 

    simple search and restore interface. No User 

    Manual required.

Easy to manage - Efficiently manage your growing 

    customer base through a single pane of glass.
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SkyKick Cloud Backup:
 Protect your customers, grow your recurring revenue

Unlimited BackupEasy Setup One-Click Restore

Up to 6 snapshots daily

No data caps

No retention limits

No overages or hidden charges

Simple, intuitive interface

Find lost data in seconds

Restore with a single click

Back on track quickly

Nothing to install

Easy to use

Set and forget 

Key features


